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Intruder | Fire Alarm Monitoring

Industry Leading Advanced Alarm Software

Scutum Digital uses the latest in alarm signalling devices and alarm panel technology from the industry’s
leading manufacturers. We use Sentinel Plus as our alarm handling software. This software provides the
flexibility to manage any alarm signalling system and is the best-in-class monitoring software of choice.

Immediate Response 24/7,
365 Days Per Year

When an alarm is triggered we guarantee an
immediate response from our trained, dedicated
and professional operators, available 24 hours per
day, 365 days per year.

Audio challenges can attempt to deter intruders
and doors and gates can be remotely opened or
locked.

Emergency services will be called if we can confirm
the presence of a fire on site. The key holder can
also be called, or we will visit the site if Scutum
Digital is the designated key holder.

Customer Portal, Powerful
and Intuitive

Our Scutum Digital Customer Portal allows self-
service access for installers to be able to view
and manage their customer sites. Once logged in,
it’s easy to search for a customer site and make
changes to many site details including Keyholders
and Schedules.

Users can view Areas, Transmitters and Logs and
have the ability to place systems On Test, and

run reports to view many detailed statistics. We
also provide a secure on-line website, known as
Guard-Net, allowing installers to access their own
information regarding their clients.




FIRE ALARMS

Sensors | Fire Service Attendance

Guaranteed Fire Service Attendance

In commercial and workplace premises across the UK, fire services will no longer send fire appliances to

premises with automatic fire alarms without activations from verified alarm sources, or visual verification of
a fire. It is more important than ever to ensure that your property is monitored by an alarm receiving centre
like Scutum Digital. We can verify alarm sources and visually verify a fire via monitored CCTV in the shortest

amount of time, preventing catastrophic loss.

Fire Desk - Automated
Fire Alarm Testing

Fire Test Desk is the quick and easy automated
telephone service for fire alarm testing. Available at
any time of day or night, 365 days per year, with no
need to wait in a call queue to speak to an Alarm
Receiving Centre operator.

After dialling the fire test number and following

the voice prompts we will take your system out

of service while you are running a fire test. On
redialling confirmation can be provided that test
signals were sent to Scutum Digital and your system
can quickly be placed back into service.

Alert Confirmed

Verification
Keyholder Informed

Fire Service Inbound

Monitoring Sensors in any
Environment

Scutum Digital can monitor and create alerts for
virtually any sensor type. Some examples include:
flood, temperature, gas, luminance, proximity,
pressure, force, tilt, sound or humidity.

Monitoring is possible for virtually any application
or environment. Our monitoring solutions provide
a highly effective, rapid response using the latest
technology. From data centres to health care,
defence to industrial facilities, and everything in
between, Scutum Digital provides innovative and
comprehensive alarm monitoring.




The Scutum Group

Scutum Digital is part of the Scutum Group, a leading
European and US independent player in safety, security
and monitoring, serving over 380,000 sites across Europe

SCUTU M and the US. Scutum provides highly reliable, innovative

o and customised equipment and services for all industries.
Shielding your future

Scutum Digital UK Locations

Scutum Digital operates nationally from multiple offices, providing support and resilience of service to our
customers. We offer UK leading monitoring solutions and provide a national reach with a personal service.
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